A Study on the Current Status and Improvement
of the Support System for the Victims of
Social Disasters in Goyang City
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Abstract

A Study on the Current Status and Improvement of
the Support System for the Victims of Social Disasters
in Goyang City

Jungchul Lee*, Huiuk Hwang*

The purpose of this study is to identify the current status of the support system
for victims of social disasters in Goyang City and to suggest policies to improve the
system. Disaster relief and recovery programs are part of a comprehensive disaster
management process. They are significant activities because they protect victims and
affected areas and help them to return to their pre—disaster state as quickly as
possible. In Korea, the disaster recovery and support system has developed around
supporting restoration from natural disasters. On the other hand, the recovery and
relief support system for social disasters is limited even though the extent and scale
of damage from social disasters are expanding due to the development of science,
technology, and urbanization. To rectify these institutional limitations, this study
analyzed domestic and foreign examples of support following social disasters and
suggests a direction for the improvement of Goyang City. This study analyzed cases
of support following social disasters in Gyeonggi, Daegu, Hanam, and Ganghwa
counties and compared them to the support systems of the United States and Japan.

The analysis shows that in the United States targets and criteria for supporting and

* Goyang Research Institute, Goyang, Korea
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recovering from social disasters are detailed, and in Japan, efforts are made to
mitigate the damage through various standards, in addition to the methods for
calculating the damages.

The comparison of these cases shows that despite the high proportion of social
disasters in Goyang City, including fires and traffic accidents, the system to support
victims is limited. To rectify these institutional limitations, this study proposes three
improvements. First, it proposes a plan to establish ordinances related to relief from
social disasters in Goyang City. In the course of establishing these ordinances, the
study proposes setting up detailed standards for and defining the scope of support,
as is the case in the United States. Second, this study considers a plan for obtaining
safety insurance for local residents at the local government level. Third, this study
discusses the need to build capacity for field—oriented disaster relief and recovery
by establishing a cooperative government—based network with civil society. In
addition to developing support systems and policies to mitigate social disasters, this
study also highlights the need to strengthen campaigns and guidance on these
systems so that local residents are fully aware of them. Finally, since the relief and
recovery system for these social disasters is centered on the Korean national
government, this study discusses the need to readjust the capabilities and

responsibilities of the central and local governments in terms of their authority.





