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ZEX Hall, J. et al. (2010), “A Framework to Measure the Progress of Societies”,
OECD Statistics Working Papers, 2010/05, OECD Publishing
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CURRENT WELL-BEING
[Populations averages and differences across groups)
Quality of Life - Material Conditions
i S Income and wealth
i 1 robs and earnings

1 O Housing
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ELL-BEING

h preservin

ZEX: OECD(2013), “How'’s life? 2013: Measuring Wellbeing”, OECD Publishing
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ZEX: Michalos, AC, Smale, B, Labontée, R, Muharjarine, N., Scott, K., Moore, K., Swystun, L., Holden, B., Bernardin,
H., Dunning, B,, Graham, P., Guhn, M, Gadermann, AM, Zumbo, B.D., Morgan, A., Brooker, A.-S., and Hyman, 1.(2011)

The Canadian Index of Wellbeing. Technical Report 1.0, Waterloo, ON: Canadian Index of Wellbeing and University
of Waterloo
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ZX| UN(2008), "Measuring wellbeing - the Australian Bureau of Statistics' framework for social statistics", United Nations
Expert Meeting on the Scope and Content of Social Statistics 9-12 September 2008, United Nations, New York,
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Abstract

A Study on the Systematization of Social Statistics
in Goyang City

Shin Hee Yun*, Jeong Jae Lim*

The demand for social statistics for establishing social policies has rapidly
increased, but, unfortunately, social statistics in Korea have been produced and
managed in a relatively unsystematic manner. Social statistics are utilized more at
a regional level than at a government level, but most of the social statistics produced
by Statistics Korea are municipal— or provincial—level data only. The
representativeness of samples 1s also low, which results in a low utilization of social
statistics in local governments.

The importance of regional—level social statistics has gradually increased due
to the increasing role of local governments and decentralization, and the demand for
social statistics has been expanded into regional statistics. Against this backdrop,
Goyang City needs to establish regional—level social statistics and measures to
actively utilize them.

It is also necessary to observe overall social statistics that serve as a base for
various social indicators used to monitor changes in citizens’ life and cities, and to
comprehensively analyze and systematize social statistics of Goyang City based on

them.

* Goyang Research Institute, Goyang, Korea
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Against this backdrop, this study examined and analyzed statistical data
compiled by Statistics Korea and Goyang City (approved statistics of Statistics
Korea; approved statistics of the Gyeonggi provincial government; approved
statistics of Goyang City; opinion polls of Goyang City; social surveys of the
Gyeonggi provincial government and Goyang municipal government; municipal
research and services of Goyang City; research projects of the Goyang Research
Institute), and structured the system for social statistics. Strategies for promoting
social statistics were also suggested. This study discussed the necessity of social
statistics, analyzed the sections and structure of social statistics, and selected the
social statistics required to be produced by Goyang City itself. The process of
producing and managing statistics used in Goyang City was also reviewed, and
measures to systematize the social statistics of Goyang City were established based
on the results. To do so, literature review and status analysis were conducted, and
experts in this field were also interviewed to hear their opinions.

First, the sections of social statistics of Goyang City were constituted, and
social statistics were extracted by section and were prioritized. After that, key
approved and unapproved statistics were extracted by section, and the production
cycle, targets and utilization status of statistics were suggested.

The social statistics released by Statistics Korea were analyzed, and 97 out of
1,169 types of statistics approved by the central government were selected based
on the framework of social statistics of Statistics Korea, and they were
systematized by categorizing social statistics. The selected social statistics were
categorized by section as follows: crime and legal justice (5); community, civic
participation and governance (2); family and household (4); education and training
(9); leisure and communication (18); population (4); health (12); living environment
(5); labor (16); consumption and assets (12); housing (2); and comprehensive

sections (8).
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Next, the social statistics released by local governments within Gyeonggi
Province were analyzed, and it was found that a total of 91 types of statistics were
produced by 31 local governments within Gyeonggi Province including Goyang City
and were approved by Statistics Korea. Both basic statistics and social surveys are
commonly conducted by all the local governments, and 9 other surveys of economic
indicators; elderly welfare statistics; perceived job conditions; housing conditions;
staying and employment conditions of foreign workers; traditional markets and
shopping districts; welfare conditions; social environment for young population; and
traditional markets are selectively conducted by local governments.

In the case of social surveys conducted in Gyeonggi Province and Goyang City,
specific items, other than common items, were found to be additionally surveyed to
reflect their interests. The frequency of the use of the following items were found
to be commonly high: satisfaction/dissatisfaction with civil services; routes to
acquire information on municipal affairs; and policies required for each class.

Statistics obtained through municipal research services outsourced by Goyang
City were analyzed. A total of 279 cases of municipal research services were found
to be outsourced by Goyang City between 2010 and 2018, and 106 cases
(approximately 38%) of them produced social statistics. They were categorized by
area as follows: city (32), economy (20), society (17), cultural tourism (15),
environment (8), transport (7), and administration (7). They were divided again
based on the sections of social statistics as follows: labor (27), culture and leisure
(24), housing and mobility (20), living environment (10), education (7), health (5),
household and family (4), income and consumption (3), social integration (2),
comprehensive sections (2), safety (1), and population (1). In addition, procedures
to compile raw data were suggested through task statements on how to submit the
outcomes of social statistics related to services.

The statistics of the opinion polls conducted by Goyang City were analyzed, and
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a total of 105 cases were found to be conducted between 2012 and 2018. During
the period, a total of 15 types of opinion polls on the satisfaction of internal
customers, the kindness of call center counselors, the satisfaction of users of
Goyang Urban Management Corporation, the satisfaction of users of dong community
centers and gu offices, etc. were found to be conducted more than twice. In addition,
those that had been continuously produced were selected among the statistics of the
opinion polls, and the connectivity of items with social surveys were reviewed.

Based on the results of the analyses above, this study suggested a systematized
structure of social statistics for Goyang City. First, for the approved statistics of
Statistics Korea, a total of 15 types of statistical surveys that need to be produced
by Goyang City were selected as follows: housing conditions; public transport
conditions and mobility behaviors; perceived conditions of tourist facilities and
festivals; the utilization of and satisfaction with community facilities; childcare
conditions; the status of single—parent families; community health; regional
employment; perceived job conditions; the status of persons with disabilities; the
status of the elderly; multi—cultural families; lifelong learning for individual
learners; private education expenditure; and social surveys. Out of them, this study
categorized and suggested as social statistics of high importance 6 types of surveys
of housing conditions; childcare conditions, comprehensive job status; public
transport conditions and mobility behaviors; perceived conditions of tourist facilities
and festivals; and the utilization of and satisfaction with community facilities.

In addition, the approved statistics of local governments in Gyeonggi—do were
analyzed, and this study suggested to add to the list of statistics that need to be
produced by Goyang City surveys of perceived job conditions; staying and
employment conditions of foreign workers; traditional markets and shopping
districts; and housing conditions. In terms of unapproved statistics, 45 types of

social statistics related to the municipal research services of Goyang City, 11 types
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of social statistics of the Goyang Research Institute, and 12 types of opinion polls
conducted by Goyang City were selected to form the structure of social statistics
of Goyang City.

However, to systematically produce and manage social statistics, it is necessary
to establish a data environment and a dedicated organization that is composed of
statistical experts. The status of staff members in charge of statistics, and
ordinances related to the supply and utilization of data in major local governments
were reviewed in order to suggest measures to efficiently manage social statistics
of Goyang City. It was found that a dedicated statistical team was formed or that
those in charge of statistics managed data under a (big) data team in cities similar
to Goyang City (cities with over 1 million population: Suwon, Changwon, Yongin),
and cities with over 500,000 population (Ansan, Jeonju, Cheonan, Pohang), Seoul
Metropolitan City and Incheon Metropolitan City. Among cities with over 1 million
population, Suwon and Changwon enacted an ordinance for promoting statistics and
big data, and formed a team dedicated to statistics and big data within the same
department in order to improve the efficiency of work.

Goyang City, however, seems to show a limitation to systematically manage
social statistics due to the absence of teams dedicated to statistics and a lack of
trained workers. Even cities with over 500,000 population (Ansan, Jeonju, Cheonan,
Pohang) revised related laws and systems and have operated a dedicated team.
Therefore, Goyang City also needs to broaden the understanding of promotion of
statistics.

Currently, routes and procedures for acquiring statistics used in Goyang City are
complicated and inefficient, and procedures for collecting raw data and managing
metadata have not been properly managed. Statistics also have not been actively
utilized in services for the people. In order to address these problems, it is

necessary to enact an ordinance on the use and promotion of statistics in Goyang
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City, and to assign trained workers to a team dedicated to statistics. It is also
important to segment statistics by class and region, to enhance the capability of
individual departments to manage and utilize statistics, and to expand the number of
trained workers with abilities to produce, interpret and raise awareness of statistics
by utilizing administrative data based on this.

In addition, it is essential to ultimately establish a platform for statistical
database in order to establish a database for social statistics, increase the utilization
of statistics, share data and promote the use of networks in Goyang City. Lastly,
indicators used in various areas and topics that are produced based on social
statistics need to be produced within a standardized framework by systematizing
regional social indicators and to be continuously monitored by establishing a
database.

We are living in a flood of data that are pouring out everyday, and not only
individuals but also central and local governments have paid attention to how to
utilize this huge amount and various types of data in administrative services. From
this perspective, Goyang City also needs to deliver data—based scientific
administration.

By doing so, Goyang City will be able to take the lead in promoting the

importance of the role of local governments in the data sharing economy.



