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2. ZAL 71287

H=4A|(Sample Design)

(& 4-1] T2
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=i DI o ZI= YA HF TR0MINTAM| R1 A

. Rl g o

e QI [t (Proportionate Quota Sampling)
- 2021 724 SO

=
R FUSELHEA 7IE

o 2201 ZAt (Web Survey)

VN
SRR - SBiol IfRIIY) TR AS 201 O Ba

AT o XM=l MEX| (Structured Questionnaire)
ZAPRE o 2021 82 31YUEBH ~ 9 27U(E) : oF 437
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[# 4-2] BHESE A7 X (20213 73T WL FUUSEUTEA 71R)

Tk 204] Ok 744 Ofot At 4

GR0~204  T30~304|  QHOA9M|  TISOSBAM|  QIES~74M| A

[® HI 17,218 142,891 179,732 275,874 82,680 852,395
ESmi= 2353 1,546 2,025 4689 1,561 12174
N 2517 3822 4,350 5013 1,971 17673
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AEs 2731 5049 3957 4,099 1,544 17,380
o= 4,166 3125 5,116 749% 3183 23,084
SoE | DREE 4,954 4,021 5681 10,626 4219 29,501
o 2393 1,812 2184 4618 1,566 12573
s 6,989 4301 5,595 10,294 2950 30,129
SEs 5,347 4236 6,016 7915 2,048 25,562
e 3110 2273 2,590 5,845 1,960 15,778
SHANS 3533 2669 3430 6,084 1,816 17,532
BHARE 5,514 4,878 4,805 8,267 2289 25,753
SHARE 7912 5,136 7172 12,762 3450 36432
s 3270 5,987 4,902 5,035 1,853 21,047
0es 425 261 288 710 337 2021
ANE 5,865 4099 7273 8772 1956 27.965
N 7829 5409 7228 12,979 3728 37173
S 4353 2912 3521 6,310 2,024 19,120
NS 6,312 4633 6,704 9874 2749 30,272

ot | HiMIE 5,537 4482 4913 8,053 2,064 25,049
E'_j HHADE 3802 3328 3645 5,429 1,562 17,766
ST | oE= 4,351 2271 4041 6,495 1,624 18,782
(=] 2621 1,546 2890 4130 1,030 12,217
EHE 1,512 1,860 2129 2,708 735 8944
sh= 5402 4,863 4,712 6,632 1,587 23196
== 3,262 2993 3,459 6,897 2353 18,964
A= 4489 3182 4152 7353 2252 21428
AADE 3064 1906 2505 5950 1753 15,178
AARE 5719 3488 6,941 8,746 18% 26,790
oAb EiHE 8,539 6,971 9,024 12,885 2918 40337
E'; == 4429 3,283 4530 7,064 2,086 21,39
MT T xeps 43% 3,283 4,684 7,276 2,304 21,943
el 6,993 5,326 5,535 9474 2642 29970
LTS 3534 2835 3660 5,554 1,486 17,069
SME 7928 5,633 9,536 13,137 3,434 39,668
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O0~294]  9i30~39M|  GHM0~49M|  9I0~64M| Qie5~744 A

[H HI 180 179 219 335 100 1,013
S 2 2 2 6 2 14
s 2 4 6 6 2 20
SLE 6 10 10 12 4 4
SAS 4 3 4 8 2 21
AARE 2 2 2 4 2 12
BR=E 2 4 3 2 2 13
SE5s 4 6 5 6 2 23
= 3 6 4 4 2 19
NS 4 4 6 9 4 27
B | BRME 5 5 7 13 5 35
=5 2 2 2 6 2 14
s 8 6 7 12 4 37
SEs 6 6 7 10 2 3]
rs 4 3 3 7 2 19
s 4 4 4 8 2 2
SRS 6 6 6 10 2 30
r3E 8 6 9 16 4 43
s 4 8 6 6 2 26
0es 2 2 2 2 2 10
ANS 6 5 g9 10 2 3R
N 8 6 9 15 4 Ji7)
S 4 4 4 8 2 2
S 6 6 8 12 4 36

oup | WMis 6 6 6 10 2 30
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025 2 2 4 5 2 15
s 2 2 2 4 2 12
sh= 6 6 6 8 2 28
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aMs 4 4 5 9 2 24
RS 4 2 4 8 2 20
W3S 6 4 9 10 2 3]
QAL Eids 9 8 1 16 4 48
o == 4 4 5 8 2 23
T | s 4 4 6 g9 3 26
oiels 8 6 7 12 4 37
SES 4 4 4 6 2 20
SME 8 7 12 16 4 47
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3. Xt& A

3% A& (raw data)= HAH (editing), H-23}(coding), tlo]E Z&]d(data
cleaning) #}4S A IBM %3t Intel Core 55 AFE3}e] SPSS(Statistical

Package for the Social Sciences) Program®. & A=5E |5} t}.

[E 4-4] Xtz X2| HAt

3 Xt W &
Editing
. N0 OF U &2t HE
) 4
Coding
- M2 Ljgo| Bt Y 2ay
2
Data (Jeaning
. QR XIEQ| 28 HM
) 4
Data Pr . * Intel Core i5
ocessi
. SPSS Program
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S A BE s B2

= MR HIS(%) MBI HI8(%)

H A (1,052) 100.0 (1,052) 100.0

e LX) (508) 483 (522) 496
Ofx} (544) 51.7 (530) 504

20~29M| (159) 151 (186) 17.7

30~394 216) 205 (182) 173

G | 40~494| (265) 252 @27 216
50~644| (331 315 (353) 336
65~74M @8n 77 (104) 99

A 487) 463 475) 452

XK | YhET (289) 215 (290) 276
A 276) 26.2 (287) 273

Tels | Ao (386) 36.7 (391) 372
Foid | OpEoq (666) 633 (661) 628
A58l =9 ofst 3) 03 (5) 05
st &Y ) 10 12) 11

sier DSk E9 57) 24.4 (282) 268
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CHoIRd AAF E9 O 92 73 (75) 71
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7l | 300~4009t Ot (112) 106 17 1
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[& 4-7) Bt 0| 7Y
(&2 : %)

+ & AEES) off Of|2 A

A (1,052) 372 62.8 100.0
. LiXt (522) 369 6311 100.0
© Ofk} (530) 374 626 100.0

20~294 (186) 374 626 100.0

30~394 (182) 339 66.1 100.0

Gidd | 40~494 27) 352 64.8 100.0
50~644| (353) 36.4 636 100.0

65~74A (104) 495 505 100.0

Soi (475) 279 721 100.0

KRR UMSH (290) 391 609 100.0
SbA (287 505 495 100.0

el | Ao (391) 100.0 00 100.0
Fofg | OO (661) 00 100.0 100.0
2551l &Y 05t () 00 100.0 1000

=sim &Y (12) 234 766 100.0

ooy | oSl EY (282) 384 616 100.0
TS| Cfgtm@x| ogh =9 (147) 284 716 100.0
Chstm(4tar] oph = (531) 399 60.1 100.0

Chictkal MAr Z8 oK (75) 35.2 64.8 100.0

1002t Ot (198) 36.0 64.0 100.0
100~2002t¥ Ot (178) 36.4 636 100.0

piidl 200~3002t2 O[3k (209) 328 67.2 100.0
ASH | 300~4002i Ot (154) 395 60.5 100.0
400~5002t2! Ofgt (101) 378 62.2 100.0

5009t OfAH 12) M2 588 100.0

2002 O/2t 97) 371 629 100.0
200~3002t24 O[3k (145) 315 68.5 100.0

e 300~4002k Ofgt (117) 276 724 100.0
ASH | 400~5002t2! Ofgt a7 290 710 100.0
500~6002+3 O3k (124) M8 58.2 100.0
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X(dF)/F 4] 256%+*
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Abstract

A Study on the Development and Utilization Measures for
Goyang Lifelong Learning City Indicator

Shin Hee Yun*, Sae Hoon Lee**

1. Overview
1) Background and Rationale

In 2007, Goyang City enacted an Ordinance for Lifelong Learning City, establishing
an organization dedicated to lifelong learning in 2011. In 2014, Goyang was formally
selected as a Lifelong Leaming City, laying the foundations for a full-fledged
learning-oriented city. In 2016, starting with a Lifelong Learning Relay Forum, the city
developed a master plan based on the establishment of a Lifelong Learning Center in 2019.
In that year, Goyang City was also selected as a UNESCO Global Learning Cities Network
(GNLC) coordinator city, boosting its status as a learning-oriented city. In 2020, it fulfilled
its responsibilities as a UNESCO GNLC coordinator city by establishing a performance and
monitoring system and developing an indicator for lifelong learning city status.

The “Goyang Lifelong Learning City Indicator System” developed in 2020 is the only
indicator of lifelong learning city status developed by a local government in all of Korea.
The Korean Ministry of Education has provided indicators for designation and redesignation

of a lifelong learning city; however, these had no capabilities for monitoring changes in

* Senior Researcher, Goyang Research Institute, Korea

** Assistant Researcher, Goyang Research Institute, Korea
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the community, changes in the city, or personal growth of citizens attained by engagement
with lifelong learning. The indicators were primarily used for evaluation of lifelong learning
activities, while falling short of serving as a framework for examining the overall changes
in citizens’ lives resulting from lifelong learning. Moreover, a proper framework for
evaluating the implementation of lifelong learning city status has not been established.

The Goyang Lifelong Learning City performance monitoring system developed in 2020
was designed to be applicable to local governments across Korea as well as Goyang City
and to be usable as an international indicator. It is also structured so as to allow users to
generate a list of characteristics of Goyang City and to analyze the causal relationships
among the factors affecting its development as a lifelong learning city.

Goyang City conducts a survey every year based on this indicator system, assessing
and evaluating lifelong learning outcomes through indicator analysis and index estimation.
In this context, the present study investigates indicator system-building strategies to

generate the results on the indicator and expand the scope of its utilization.

2) Organization and Flow

Review of Korean and
international literature
and consultation

Description of the background
and development rationale of
Goyang Lifelong Learning City
Indicator

Analysis of Goyang City
lifelong-learning policy

Constructionand estimation
of GoyangLifelong Learning
City Index

Review of the Goyang
Lifelong Learning City
Indicator development
process

Analysis of 2021 Goyang
Lifelong Learning City
Indicator survey

Suggestionof strategies for
Goyang Lifelong Learning City
Indicator process
development
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2. Goyang Lifelong Learning City Performance Monitoring
System

Building the
foundation fora
lifelong learning city

Spreading the creatich
of lifelong learming
cties

Cooperation and
sharing of lifelong
learning cities

Sustainable
development and
maturity of li
learning <

’_l_‘

Access toleaming

Dive rs ity of keamiing

Connecion of leaming

Achrance d development of netanoric

CTTT] 1Tl 171

Comimanity participaonand
ncusion

Degree of securing facilities related to
lifelong learning

Learner-friendly infrastructure

Building lifelong leaming information

Availability of life long learming information

Lifelongle arning budget

Human resouwces in
mumnicipalities
Human re sowrces withinand cutside the in
the lifelong learning field
Linkage and cutcomes of lifelong learning
policie s
Leadership and responsibilities

Degree of support for
Learning City
Guaranteedlearning opportunities

Provision of customized learming
opportunities for the socially disadvantaged

Diversity of educational content
Diversity of targets for e ducation
Diversity of teaching methods

Lifelang learning utilization level of public
facilitie s

Wariety of times change
Lifelongle arning program for job creation
the resultof lifelongleaming

Public relations and events

Performamnce shharingand
expansion

Institution me twork
Hum amn netwvork
Information network
Facility network
Learning City monitoring and
feedback
Community participation
Com munity s olidarity
che ck against s oclal dis crimination
Participation in municipal administration
Sustainable e nvironment
Reinforcement of s ustainable capacity

Realization of sustainable value

Change in personal life

Change in personal life within the
community
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3. Description of Goyang Lifelong Learning City Indicator

indicator system.

growth as a learning city.

Purpose and Process of Indicator Development

for the establishment of a plan for lifelong learning in Goyang-si.
= Anindicator system that can be measured at the regional level needs to be devdoped considering its compatibility with the UNESCO

I. Research Overview
= The purpose of this study is to develop an indicator system (model) for lifelong learning performance and monitoring as the foundation

= In addition, an indicator system that can be used to measure the municipality’s lifelong learning-related performance and monitor

1. To develop an education plan as well as monitoring and evaluation indicatorsin accordance with the designation
of the UNESCO GNLC Cluster Coordinator City and to propose an operational model
2. Establishment of a performance and monitoring system for Goyang-si Lifelong Learning City

Phase 2 . Application of indicators and

Phase 3.

Phase 1 . Development of indicators
I-1. Analysis of priorliterature

1. Review of lifelong learning city
indicators

1. Review of city-related indicators

3. Review of indicators by topic

I1. Expert FGT
Conduct FGI for 34 groups of

Analysis of results and

identification of current status

IT1. Indicator application investigation

Lifelong Learning City Indicator
Survey among 2,000 ordinary
‘Goyang-si citizens

Survey on lifelong learning city
indicators targeting Goyang-si

experts to derive i items and
evaluation standards for lifelong
learning cities

12, Expert Delpli investigation and AHE
Defining indicators and deriving

citizens with disabilities, surveying

II-2, Survey among lifelong learning insiy

importance through Delphi research  ||__]
and AHP analysis for expertsicitizens

Deskresearch on 400 lifelong
learning institutions’ programs
runmning in Goyang

in each field

search for direction

I, Analysis and results

Analysis of final survey results

Diagnosis of current level of lifelong
learning and recommendations for
future improvement

Lifelong Learning City

M To monitor continuously the performance of Govang on lifelong learning and its growth as

The results of the second Delphi step by step investigation is as follows.

1 2 3 4 5
P . , Circilating and . o
rocess | Preparation of Inspection of i Managing the Fixation of the
. . Collection of the -
Questionnaire the Survey Survey Finalized data
Survey
Inspection of Inspect the state
. P , Collection of the P Finalizing the
Production of the logics of of the survey .
. . survey after ) ultimate data by
Design self recording | the survey and ) collection and .
. ) sending out i verifying the
of the | type survey file the delivery . provide -
. . emails with the logicality of the
Investig based on the and reception . encouragement
. e questionnaire response to the
ation finalized state of the . through phone
. . . and inquiry collected
questionnaire finalized survey calls and text
) manual attached ) surveys
file messaging




1) Building the foundation for a lifelong learning city

Goal

Lifel
ong
learn
ing
city
foun
datio
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Sub-area . Source of
Area (Factor) Measurement index deta Type
- Number of lifelong education
e . o Status
Degree of institutions per capita(lnstitutions under statistics
secgurin the Lifelong Education Act)
Lring - Number of facilities dedicated to Status
facilities related | | ) ) o
) lifelong learning per capita statistics
. to lifelong
Securing . , Status
o learning - Level of balance between regions of .
facility , . .y statistics/S
. lifelong learning  facilities
infrastructure urvey
- Satisfaction with creating an Sunve
Learner—friendly | environment for learners ¥
infrastructure - Satisfaction with local accessibility of
. . . Survey
lifelong learning facilities
- Overall satisfaction with lifelong learning facility
. Survey
infrastructure
L C e . Expert
- Diversity in building lifelong learning Slitative
information(Online, mobile, offline, etc.) quattativ
satisfaction evaluation/
Building lifelong Survey
learning - Lifelong learning information rate of | Status Input
information increase compared  to the previous year | statistics
- Lifelong learning information rate of Statlu >
. . statistics/S
Information change compared to the previous year Urve
infrastructure Y
. . . Expert
- Appropriateness of lifelong learning o
latform composition qualitative
Availability of P P evaluation
lifelong learning | - Satisfaction with lifelong learning
. . Survey
information platform
- Satisfaction with the usefulness of
. . . Survey
lifelong learning information
- Overall satisfaction of lifelong learning information
. Survey
infrastructure
- Lifelong learning budget growth rate | Status
Finance Lifelong learning | per capita statistics
infrastructure | budget - The ratio of lifelong education budget | Status
to the total budget of Goyang-si statistics
- Overall satisfaction with lifelong learning financing Survey
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Goal

Lifel
ong
lear
ning
city
fou

nda
tion

Area Sub-area Measurement index SO[;;C,CZ of
- Number of citizens per person dedicated to lifelong | Status
Hurman learning statistics
. - The number of lifelong education instructors in the | Status
resources in . . .
. dedicated organization statistics
municipalities
— Number of experts in planning civic learning activities Status
P P o o statistics
- Rate of lifelong educator license holders Stat}J >
Orga statistics
nizati - Rate of volunteer experiences related to lifelong
. Survey
on Human learning
infra | resources Expert
struc | within and - Degree of lifelong learning instructor full DB qualitative
ture outside the in construction g 9 evaluation
the lifelong /Status
learning field statistics
- Lifelong learning instructor, lifelong education activist, Surve
overall satisfaction of learning clubs i
" - Status
Rate of citizen participants statistics
- Overall satisfaction with lifelong learning organizational infrastructure | Survey
— Degree of reflection and coordination of lifelong Eijzﬁgﬁve
Linkage and learning policies of city development plans d ,
evaluation
outcomes of Expert
lifelong - Degree of policy in connection with other departments pert
. . . qualitative
learning in the city hall .
licies evaluation
Po - Number of Public policy and strategy tasks related | Status
to lifelong learning statistics
Leadership and - The strength and commltment .of Ieader.shlp Expgrt .
. demonstrated in developing and implementing the qualitative
. responsibilities \ . .
Polic learning city strategy evaluation
Y - Degree of reflecting the characteristics of lifelong Expgrt .
infra learning by redion qualitative
struc 9 By Teg evaluation
ture - Number of councils related to learning cities Statlu "
statistics
Degree of Status
support for - Number of meetings related to learning cities L
Learning City statistics
- Satisfaction with learner support policy (study
expenses, transportation convenience support, support | Survey
for learning clubs, etc.)
- The percentage of clubs that received support among | Status
the lifelong learning enroliment clubs statistics
- Comprehensive satisfaction level in terms of lifelong learning, including Survey

policies of local governments

Type

Input




2) Spreading the creation of lifelong learning cities

Goal

Spre
adin
g the
creat
ion
of
lifelo
ng
learn
ing
cities
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Area SLEEE Measurement index Source of data
(Factor)
- Rate of lifelong learning
participation(Segmented by age, Survey
region, program 6 areas, etc.)
Guaranteed - Satlsfactlorlw with participation in Survey
. lifelong learning
learning - ; PR
ooportunities - Lifelong learning participation rate
PP of underprivileged (workers, youth,  Survey
men in their 40s and 50s)
Access to - Average tllme to participate in Survey
loarnin lifelong learning
9 - The degree of activation of lifelong
Provision of learning programs for the Expert qualitative
customized underprivileged(disabled, elderly, evaluation/Survey
learning low-income, and migrants)
opportu.nltles for - Education support expenses for Status statistics
the socially disadvantaged groups
disadvantaged = Number OF program operations for Status statistics
the underprivileged
- Overall satisfaction with the fairness of learning Survey
- Satisfaction level of reflecting
N . . . Survey
Diversity of residents' needs in the program
educational - Program operation ratio by 6 areas  Status statistics
content - Satlsfactlorl1 with diversity in Status statistics
lifelong learning programs
Expert qualitative
Diversity of - Education rate by life cycle target evallua.tlon/Status
statistics
targets for
education - Customized target education ratio  Expert qualitative
Diversity (Customized education ratio to total ~ evaluation/Status
of education) statistics
learning - Participation rate by type of
learning service (online, mobile, Survey
Diversity of offline, branded)
teaching - Sa"clsfactlor) level by type of Survey
methods learning service
- Satisfaction level during program  Status
operating hours statistics/Survey
Lifelong learning | ~ Public library utilization rate for ~ Status
utilization level lifelong learning statistics/Survey
of public - The utilization rate of resident Status

Type

Input
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Goal

Sub-area .

Area (Factor) Measurement index Source of data Type
self—government centers for lifelong statistics/Survey
learning

facilities - Social welfare center utilization Status
rate for lifelong learning statistics/Survey
- Museum utilization rate for lifelong  Status
learning statistics/Survey
- Challwges in lifelong learning Expert qualitative
. . according to technology .
Variety of times evaluation/Survey
development
change T
= Number of convergence programs Expert qualitative
evaluation/Survey
- Overall satisfaction with diversity of learning Survey
- Number. of education programs for Status statistics
job creation (percentage)
Lifelong learning | - Number/rate of job-related
program for job | training tailored to each target Status
creation (youth, middle-aged, elderly, career | statistics/Survey
interrupted women, etc.)
Connecti - Education satisfaction Survey
on of - Rate of qualification acquisition Status
learning through education(all targets) statistics/Survey
the result of - Ratio of employment and Status
lifelong learnin entrepreneurship through statistics/Surve
9 9 | education(al targets) i
- Satlsfactlorl1 with the |mpacfc of Survey Input
lifelong learning on personal life
- Overall satisfaction with learning linkage Survey
- Satisfaction with participation in Surve
Public relations public events i
and events - Satisfaction with access to
. . Survey
Diffusi event-related information
Irrusion = Number of events held to share and | Status
of Performance . . .
. . spread best practices in the region | statistics/Survey
learning | sharing and PRSTTER
. - Changes in citizens' awareness of
expansion . \ Survey
lifelong learning
- Comprehensive satisfaction with participation induction Survey

and spread




3) Cooperation and sharing of lifelong learning cities

Goal

Coop
erati
on
and
shari
ng of
lifelo
ng
learn
ing
cities
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Area Sub-area(Factor) Measurement index Source of data
- Number of institutions in the -
. . Status statistics
lifelong education network
- Number of joint projects
. discovered and promoted Status statistics
Institution network e
between institutions
- Whether or not to join an
organization related to Status statistics
international lifelong education
- Numl?er of nghangs of ffelong Status statistics
education officials
- Nurleer of Councils on Lifelong Status statistics
Human network Learning
oo te | S
Advanced establishment e
developm statistics
ent of - Degree of sharing lifelong Expert qualitative
network learning information between city | evaluation/Status
departments statistics
- Degree of sharing information | Expert qualitative
on lifelong education by related | evaluation/Status
Information network organizations statistics
- Number of information Expert qualitative
exchanges through domestic and | evaluation/Status
foreign lifelong learning projects | statistics
- Degree of sharing information | Expert qualitative
DB between lifelong learning evaluation/Status
institutions statistics
- Number of shared facilities Expert qualitative
Facility network among lifelong learning evaluation/Status
institutions statistics
- Overall satisfaction with network advancement Survey
- Degree of establishment of Expert lqualltatlve
monitoring and evaluation system evaluation/Status
Performa d 4 statistics
nce . Lear'nlnlg City ~ Degree of monitoring Expert 'qualltatlve
evaluation | monitoring and . evaluation/Status
enforcement(number of times) L
and feedback statistics
managem ~ Degree of reflection of Expert .qualltatlve
ent o . evaluation/Status
monitoring and evaluation -
statistics
- Overall satisfaction with performance evaluation and
Survey

management

Type

Para
mete
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4) Sustainable development and maturity of lifelong learning cities

Goal

Sust
aina
ble
devel
opm
ent
and
matu
rity
of
lifelo
ng
learn
ing
cities

Area

Community
participation
and inclusion

Sub-area Measurement index Source of data
- Participation rate in public S
e urvey
activities
Com.m.unit.y - Participation rate for learning Survey
participation groups
- Participation rate for civic groups | Survey
- Participation rate in volunteer Survey
- A sense of settlement of S
Govang—<i urvey
) yang-si
CornleJnlty - Pride of the citizens of Goyang | Survey
solidarity ;
- Belonging Survey
- Confidence in neighbors Survey
- Comprehensive satisfaction with community S
urvey

participation and

solidarity

— Ratio of female experts in lifelong
education institutions in the region

Status statistics

check against

- Ratio of female managers in
public institutions in the region

Status statistics

social
discrimination

- The degree of tolerance for

) Surve
differences Y
- Degree of experience with social

A Survey
discrimination
- Fairness awareness Survey

- Participation rate in election

Status statistics

Participation in

- Number of roundtable discussions

municipal for municipal administration Survey
administration | - Rate of participation in public Surve

interest activities Y
- Comprehensive Satisfaction with Community Survey

Inclusion

Type

Result




Goal

Sust
aina
ble
devel
opm
ent
and
matu
rity
of
lifelo
ng
learn
ing
cities

Area Sub-area(Factor)

Measurement index
Number of environmental education
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Source of data

. Survey
operations
Utilization of renewable/green S
, urvey
Sustainable energy
environment Increased interest in the
. Survey
environment
Environmental stewardship Survey
Recycling rate Survey
Level of capacity building through
lifelong learning (by target) Survey
Degree of reinforcement of
professionalism related to lifelong Survey
Reinforcement of | education
. sustainable Degree of creating a gender equal
3uste|unab|e t capacity social environment Survey
evelopmen Number of gender equality education | Status
operations statistics
Degree of resolution of conflict Surve
between generations i
Degree of inequality reduction Survey
Level of effort to realize S
. urvey
environmental values
Level of effort to realize social values | Survey
Realization of Level of effort to realize fair value | Survey
sustainable value | Level of effort to realize cultural S
urvey
values
Level of effort to realize community S
urvey
values
- Sustainable development Survey
Degree of change in life Survey
Degree of emotional change Surve
(positive/negative) Y
Change in Personal happiness . . Survey
. Degree of value of lifelong learning | Survey
personal life
Self-growth Survey
Individual Recognition of capacity building
and local within the organization(family, Survey
community organization, region)
change Willingness to stay in the area Survey
Change in Increased interest in the community | Survey
personal life Intimacy with neighbors Survey
within the Increased interest in municipal policy | Survey
communit icipation i i
y Incr.e.ajsed participation in community Survey
activities
- Individual and local community change Survey

Type

Result
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4. Goyang Lifelong Learning City Index

The survey respondents’ overall satisfaction with lifelong learing in Goyang City was
55.8 points on the Goyang Lifelong Learning City Indicator scale in 2021, a 7.1-point
decrease from 62.9 points in 2020. In terms of specific areas of the indicator, “Sustainable
development and maturity of lifelong learning cities” achieved the highest score with 58.2
points, followed by “Building the foundation for a lifelong learning city” with 55.9 points,
“Spreading the creation of lifelong learning cities” with 55.2 points, and “‘Cooperation and
sharing of lifelong learning cities” with 54.0 points.

A comparison between 2020 and 2021 across the Indicator domains shows decreased
satisfaction in all domains, with the largest decrease in “Spreading the creation of lifelong
learning cities” (—8.2 points), followed by “Building the foundation for a lifelong learning
city” (—7.3 points), “Cooperation and sharing of lifelong learning cities” (—6.4 points),

and “Sustainable development and maturity of lifelong learning cities” (—6.1 points).

5. Goyang Lifelong Learning City Monitoring Process
Development Plan

1) Background and Rationale for Process Development

The indicator system provided the Goyang City team with the ability to measure and
monitor the performance of a city as a lifelong learning hub. Goyang City was selected
as UNESCO’s GNLC coordinator city in 2019 and has been sharing its education plans,
development know-how for the monitoring indicator, and the indicator results about its
performance as a leading city in lifelong education. To fulfill its coordinator city role,
Goyang City needs to build a platform for sharing its indicator system, including its

capabilities for measuring local government performance in lifelong learning and growth
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for a learning city, and allowing those involved in lifelong education to disseminate and
monitor its citizens’ experience and performance results. Therefore, instead of building a
separate platform, we intend to develop this indicator system within the Goyang City Big
Data Platform (Victory) for sharing and cooperation between departments in Goyang City,

with the goal of increased utilization.

2) System—Building Plan

The ultimate objective of the Goyang Lifelong Learning City Indicator system is public
service. Therefore, for public service upgrade system development, we aim to implement
service with capabilities to allow users to perform various analyses, by providing
customized trend and status analytic tools using variables such as region, gender, and age
based on the four goals of the Goyang Lifelong Learning City Indicator System, subdivided
into 14 major areas and 35 sub-areas.

The plan includes the development of a basic model for trend analysis and
determination of the lifelong learning status of the city as well as system design prioritizing
usability and scalability for various analytic services. The service will be implemented to
allow various analyses, including GIS spatial analysis, time series analysis, and statistical

measures.

6. Policy Recommendations and Measures for
Improvement

O Policy Recommendations

— Continuous monitoring through estimation of indices for individual goals and

domains required
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— Generation of Goyang Lifelong Learmning Representative Index

— Establishment of qualitative evaluation monitoring group implementation plan

— Monitoring changes in indicator results following the introduction of the lifelong
learning certification system in Goyang

— Upgrading Goyang Lifelong Learning City Monitoring System

— Disseminating the results of Goyang Lifelong Learning City Performance and
Monitoring System through concerted publicity

— Requesting approval statistics for Goyang Lifelong Leaming City Indicator Survey
from Statistics Korea

— Automatic collection of administrative data for developing the Goyang Lifelong
Learning City Indicator system

— Creating an organization dedicated to managing the Goyang Lifelong Learning City
Indicator system

— Building a network for sharing the Goyang Lifelong Learning City Performance

system domestically and internationally

O Future Research Projects

— Upgrading measures for the Goyang Lifelong Leaming City Monitoring System

— Reviewing effectiveness of Goyang Lifelong Learning City Certification System and
measures for its improvement

— Creating an implementation and evaluation system for the Goyang Lifelong Learning
City Qualitative Evaluation Monitoring Team

— Developing strategies for integrated operation of agencies for Goyang Lifelong
Learning City



