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Abstract

A Study on the Status and Improvement of
the Support System for Disaster Victims in Goyang City

Jungchul Lee*, Dongik Jo*

Recently, as the scale of disasters, such as natural and social disasters, around the
world has become larger and more uncertain, our society has been exposed to various
catastrophes . In Korea, the once periodic storm and flood disasters that have been
periodically are gradually increasing, and concerns about economic and human damage
caused by heat or cold waves continue to arise. Korea's disaster management-related system
has developed around the preparation of countermeasures for disaster accidents, and interest
in the disaster damage support system provided by the central and local governments to
victims continues to increase.

Therefore, policy suggestions to recover from disaster damage and improve support
from Goyang citizens are requested based on the overall institutional operation status
inspection and diagnosis of disaster damage at the city level.

In this respect, the purpose of this study is to analyze the operation status of disaster
damage support and disaster insurance to comprehensively organize and evaluate the
operation status of disaster damage and recovery in Goyang city .

This study theoretically discussed the significance of the disaster and disaster

* Goyang Research Institute, Goyang, Korea
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management system and disaster recovery stage . In addition, the current status of disaster
occurrence and support and management in Goyang city were analyzed.

The characteristics of disaster recovery and damage support in Korea are as follows:
the natural disaster-oriented damage support system is relatively systematic, such as the
comprehensive manual on natural disaster victims’ support and storm and flood damage
insurance cases. In line with the safety welfare stance and the active demand for safety
security from the government, policy efforts, such as civil safety insurance, are being
produced to overcome this .

This study made policy suggestions in four main aspects through the analysis results
. First, developing disaster damage support services for small business owners and housing
fire insurance for vulnerable groups was proposed to improve the policy effectiveness and
satisfaction of victims.

Second, in terms of improving the operation of disaster insurance policies, the need
to strengthen the promotion of storm and flood damage and disaster safety insurances and
investigate effective insurance item design was discussed.

Third, to strengthen recovery capacity through cooperative governance, measures to
improve material and human resources were reviewed. Additionally, methods to recover
from disaster damage based on community participation and resources, such as residents'
associations, were proposed.

Finally, discussions were conducted at the mid-term to long-term task level on the need
to strengthen authority at the local government level as it has the primary responsibility
and authority to respond to and deal with disaster sites and establish disaster safety

management plans.
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