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ZYFA o|27)714 AdH 0w s Gk B FAe) AuE el B
Yoz A AFRAE YA FA9) AAGRAN ERelRt FAle 4%
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Agol Zlshe ERE VR AR gk He T2, vl 5 01 40 E
S RS R R T SR ISR s
A ] Al Wl thek 87 S7HI0: 2 thel HelA) wie] sk WAl

i

712 YIEEFolA AR} s atgshiA tad] 7kxE Adskal s Bt 7t
15 Aled o e AF-= wster 2s a6kl vk

OECD(2014; 2019)+= 7] ZdAg ol A T2 A Az Zdgho] 2
Q38 FAFCED AT EYo] A AT4(2020)= AAFH-(e—Government )= P K.
EV1=ICT)H IHS o W AR GAS St =R /\P%SV] A Ao
Bk} X975 (Digital Government )+ 339 7IX& F=37] 918 T3 A5
AAS] F5om Bk o] & flal vAE7]s=el 7]vkste] tﬂ J8], AH]2, Fel=e] o=
K9} gl 7hse AeAE FM3skaL, WITE 71%d, 93] 5 vhdsk oAt ejef A
Eslal 7S AEches BloR Wtk

{

1 OECD(2019). Data. http://www.oecd.org/.

2 ATEQOPERHHTA(202010.23). "GovTechQt 2 AEHA| AL, 248|247,
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AN 3R o CIXEEAEYRC| JUIE TSt | st SAMREKPIZIY X 22|
(Shared Measurement) o RISEQI ot Y0} mEs Jolf K| 2F Azt Mol Hin

P =
J=gss 2o - HE: REEQ| DRME AT| UsHs WAl B
(Mutually Reinforcing | * 2 SAFXXIIZRIDIC| HOJE] 3R & ¥ R=
Activities) + 7R Eeelel GO 3R % 88, le TR XIS

o =T M 2RE HOE s, M AHIA0 T

rg
_r|
o
=

e &5 o 2E 0] FHSO| AT Ft A2 Y

(Continuous Communication) | * XI&ERI QUAEE S5t SH 201 S7|50] 2t

SRAIREH - CRIZSHERS QRslo| 3% Iis
(Backbone Support) o 1Y =210 ®o{ =2 I o=t XY

K> ATEQOHATA20230307.). MK 2| U, Teld UHME(Collective Impact)E &2t B, FF2

TPA7E 719409 LB DE 15 S 7I9e] 3% alda Jaxe) &
HEE TE AR o NASAES TEEIL Ao} W7k 919 Arae e E
& o], A 719, 7146719), TR, a1, AR Sow TR FolA)
o) 950 702h, 719 AT Hola} 3 2 oSk B W WS AN
& 9l AgxAo] M Aow ual,






S [ES RN S S

M2 CiX|

Ed
=

SHEY

=]
T






Mg CIXESHS Rt 34 15

HnE HRP3R

1. TRl Y

(02 2-1] CIX[EyRe| dist

« HAPd£®(2023.05.16.)

- "HEI|ES B850 AHT|H A
DE MAEgo 2z BYT|T s
Ee 200 i3 AHARE B

- A5¥ MAFERE= A ™oz A¥ss HE

2 e A HAE
S340] 20712 €T 5
dol wEd FEMH~

74

. SHHEA eI 74 S|
M Eo|27H MAB 7o)
719t @A 7} 0| Z0{R| 1 IR
i T S
B0l Herr A 2oj o
2 B2o| PRIt wCh KI5, o 2
HAZIH o2 0|2 0{x|T, AlGl FHIHE
£ WHole 4 a0l e o
Bohn BE AHIAE MBSt

cE

A ATEOPFHATA023,0307.). MCIK[EEHSYL 0| diek Zefd UHE Collective Impact)E 83t T2, FF=.
MEZF2019). 4K LASHHAIC] QASK|s HHMOIAZZO| Cieh BMA =0|" SEX|SHEARITISH, 26(3), 3-35;
Jung, C. (2015). "Theories of e-Government 4th edition. Seoul: Seoul Economy and Business Management.; Kim, S.
(2003). “A Search on Next Generation e-Government through Ubiquitous IT."” Journal of the Korean Urban

Management Association, 16(2), 101-124.,Kwon G. (2003). "Public Management Information system. Seoul.
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1) AP (e-Government)

ARG EH(2023.05.16.) 0l = A H-(e—Government) g ‘W 7]&S -8
sto] 771 ve] AHE xRkt = 7T AE 7F B el gk NS
iAo Fafchs AR Fojdrkd)

AxGR-(e—Government) 2= 801 1993 vl =443 719 93] (NPR:
National Performance Review)ol|A] 202 AREE AL vl= “F-F2] AREFA 7]
Wk 9l sz AAE 25 AN AE AA|, oA ofd o RE AlFe ¢
Ae AN R AP =2 AHIF aelgkar & = Qe ARk Sl 7] Gel Al
sk 25 M| 2E ddshs H Tl A 7 Qo] HHE ARU|es 485t
AH|2E FfjskaL AH|2e] 2 g
o= Agefatar k)

1990 t) o] 5] W=, =1 T A= TR 7Y dat Ay-sal

g A HdEfomA AAPEE sk AFHEIETE, 1993 AR
(e—Government)'&h= 8015 HZ =2 AR vl= W] SR PN A5 A= A

oA HARI7]eS &3 A5 A5 ALAE FX8F tH( Ministry of the Interior and

il

ftlo
oo
%
ol
ﬂ?
ot
r,
ol
s
Ogél‘,
o

o
n-?'
o,
rulo
e
)
%
F{F
N

e} y *I‘T
WS AR 5 oaf‘z, w) e w}a} ﬂx1- xwma 71301 %ﬂt QEERE

2) X[APER

Kwon(2003)%)2 “A| 444 = tAE A7 VIESAE Sl A3 ARyt 9

3 MBFQ019). “4Xt AAABALH QUSKIS THUFATO CHS B =0|" SISAISHEARIEIS, 26(3), pp. 3-35.

4 HHXIKIR(2008). 12007 TAFYRH| Ofstet st

5 Kwon G. (2003). "Public Management Information system. Seoul.



3] w83, ©]2 Bal A= A2l FEulo] Jro] ANARe] AL Awshe 4R
2 Aotk A4Re] 43 24 Pgue] el BAL Fal £3H 43 o
AR AQA2RE TES Bk g, olelF AAYR BY DL THe] n
o ARG FHE B ANV AAZ TR ol F Fal wHAQ) el ARG
Aue] A48 Ado] 7Fsste). A4 ARe] S Sigo] Uolubs AR T 5 gl
o, SRS A B30 HS5h Hlo] ol WY T 7] 45 AR mEk
53 ve) B2 el5ata olol ks Ao 5 Balol B $4L 55
0 AsE RS WS} & ¥ ATk

3) RHIFELTEE

Kim(2003)7), Park(2007)8)-> XA A F-= FH|FE 2~ 7S 88k
H]AH A H-E AASIITE Kim(2003)-2 o8 d fRIAH=AR-E o HE 2= A1
7% 7kl A Eela gt ARpEE ko] 21 e A7) o] Fof x|l QA o)A Lo
gk Th7] oM & A o] Alghib] oiA Hell whl AH-e] JF7F ATA, AR L
= o]Folx |, AlFl A1 F=ae] Agel Petar vhE AH|~E AlFshs AR
4 e]atth(Kim, 2003). Park(2007)2 “FHHAE A F-] 5407 wHle] A<
| AR R 27} HolX] oAl 2 E] Q= FHIFE 2 B8 AlwEhH, HA1A 4
theFst AdS Fal AARE FRE 83 5 A FoEH FAAM] 2~ o]§ AefH|E
of thF Ao ® T4 aA sHo] L, Aok Iwle] HFo] FHastste] oAt

7} 15k A0 Ushs MHIAE o83kl QNI Alul o] Jhsshy e

(o

2

6) Kwon G. (2003). "Public Management Information system. Seoul. .

7) Kim, S. (2003). "A Search on Next Generation e-Government through Ubiquitous IT.” Journal of the Korean Urban management
Association, 16(2), 101-124.

8) Park, J. (2007). “Evolution of e-government and Ubiquitous government.” e-Government Focus. Seoul: National Information
Society Agency
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4) X|s¥™H5 (Intelligent Government)

FHtoll = A TS A8 A5 A -(Intelligent Government)7}F ZFAH] A4
sk w0 FAskar vk Jung(2015)& 2HAId) A Y-] Fej 5 sl
2 Asq AAEF-E Asilnk vl AAkElE o5, A5, 58, U9
54& 7Ivke g Ji7RQ1e] BAdo] nkedEl B AH|2T) Ths s o] gk Zkell A A
QAR AARE the} ] A Fsle] aaket A Tale] AT
Tt Aol
b (Ministry of the Interior and Safety, 2017)+= 20173 3€¥€ A58 A&
71 EAES sl A3t BldlelH = g sle] kst Ho el |
of @xeRlo7HA] = vIRl= AV BR-el 7= Rl vk lvk 1E]ar A6t
7P RSP | EA S A 7P RSke] WS Al A e o® AAskar ol w
E WAl 31 79k v S AESvE A5 E 4TS FEl AR A ot Aled &
SAM 2RSS o] F T Blo|thy) ghH ofgeln] E(UAE)= 20174 1149 Al
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Abstract

A Study on the Digital Platform Development for SME
in Goyang City

Hyun Jung Lee*, Sang Mi Jo**

We focused on the digital platform government to support Small-Medium Enterprise(SME) located
in Goyang City. Digital platform government is based on the Al(Artificial Intelligence) to provide
customized services using the gathered data. To do this, we proposed seven digital platforms for SMES
in Goyang City as follows;

First, Goyang City Knowledge Industry Center Digital Platform: This proposal suggests the
creation of a digital platform to support the utilization of the Goyang City Knowledge Industry Center
as a comnerstone for the development of the local industries and to facilitate the entry of businesses
into Goyang City. The public innovation digital platform for the Knowledge Industry Center is
composed of corporate users, institutional users, public-private collaboration platforms, and suppliers
and consumers.

Second, Specialized Complaint Support Expert Matching Digital Platform: This proposes a digital
platform that matches spedialized experts such as tax consultants and labor experts with small business
owners in Goyang City, addressing their specific complaints.

Third, Construction of a Financial Data Hub for Small Businesses: This suggests building a
financial data hub to support financial assistance for small businesses and to propose a digital platform
that enables necessary financial support.

Forth, Goyang City R&D Technology Development Support Digital Platform: This proposal
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recommends the establishment of a digital platform for business-technology matching in Goyang City,
benchmarking the business model of LinKIM+, a collaborative online platform for industry-academia
cooperation.

Fifth, Al Model Building through Shared Learning via an Al Platform: This is a distributed digital
platform in which small business owners in Goyang City share an Al platform to collectively train Al
models using their own data, ultimately creating generalized Al models. This can be used, for example,
to analyze customer preferences and match favorite menu items in restaurants through distributed
data learning.

Sixth, Big Data-Based Corporate Complaint Support Digital Platform: While there are numerous
complaints, it is necessary to classify and prioritize urgent and important complaints. Using a digital
platform, it’s possible to support businesses by classifying and prioritizing complaints based on their
importance.

Fiinally, Digital Platform for Business Education Support: Goyang City can provide the necessary
education for businesses through a digital platform. Education providers can include private
educational institutions, training organizations, universities, MOOCs, and more, allowing customization
of education based on the context, job roles, and HR-related information according to the needs of
the learners.

The evolution of the digital government from Web 1.0 to 3.0, driven by the emergence of the
internet, has been examined. This analysis provides insights into the future changes and developments
of the digital government and suggests a direction for building a digital platform for business support
in Goyang City. Through the conceptualization of a digital platform model with a focus on supporting
small businesses and SMEs, the framework for an enterprise support digital platform based on data
and artificial intelligence is presented, along with proposed services and policies. It is expected that
by outlining this model for an enterprise support digital platform, Goyang City can establish a
foundation for digital platform-based policies and services, ensuring the advancement of its digital

infrastructure.



