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Gyr, 1954; Jehn, 1997; Rahim, 2002). WA %5 22 A4 A (cognitive
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ARG ATl wEd ) 3 BAE vk =2 ARRE Ad Zow yepdt
(Simon & Peterson, 2000; De Dreu & Weingart, 2003; 713574, 2009). HA| #5245
< WAESS U7}

=
S frtel= 1A 2 ¢ o, dF-oF Bk =ao) oA
7R14 Q1AIF A (personal attacks) o]y TS 57471 o] =7} 9l



1

R

LS

st

HeE o2y EE 19

-

< 9ltk(Jehn, 1997).

o] P55 Hal 9

=

A of| A (self—fulfilling prophecy)

=

bl e 2499 TR A

= %
j -
=

AR} 2}7]
4= 9Jth(Fiske & Taylor, 1991).

Jo1
=

o O
'E—‘IT]?—:}

I<]

el

A e

s 2SS

o] o

7
L=

Abgre) elzdol} 2

=
.

d@a o}

1

s
1o

-

o Aple] ojzdolut 7

3

I
pins

o

¥ 31 K Simons & Peterson, 2000).
4= ti(Jehn, 1995). o]+= 21 5-9}

).

=

§ s
s

3

=
S

(Simon & Peterson, 2000; 734, 2009).

e Ees

HE

K

b 9H(+)o] s=u 31

Ay

3H Simons & Peterson, 2000).

w5 oJoF %

=]

SHA -

3}

e

-

Ao, 21 3ol A 2ol

(masqueraded) ¥

Sk
=

=)
[}



20

W O 83 7FsAdo] ArHSimons & Peterson,

1L 7 o w EEeh, )

= BllE
= = 71

o] Az ofolco]

Fojof o)) o]Fo] Wl 4= It Dooley & Fryxell, 1999).

2007).

tH(Parayitam & Dooley,

9‘}]\

]_

g Be

o}, e}

AEAY Aol sjasofof & tideolet & 4= 9l

_(H

JTHRahim, 2002). ©]

T o
iy §

G

FoluA7E 2 5= gle

ksl
pul

gl

3}
=

23}

| 252 =4, Al

[e]
o=

197

CRES

‘?4

5

o= <"

=ie)




—_L
i

]

a5

M ol A& 21
pra

R=IARI = A =2 B

o=

al

A

b ujol ol

pA

°

==
-

THRahim, 2002). A7

lol] we} 2247l

-

}

o
pud

B X

=

7}

al

8

2% o
1

i

a

S
S|

Aol A =5 a3t o

ZoltH(#71%-, 2015).

ﬁo
B
o
N
i

o)

(High)

Level of Conflict

ahi wolselo s 2A AT} olrrke

5

«——— 2IJUBULIOLIRd JUN

{High)

(Low)
ZX: Robbins & Judge, 2021: 672
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(1) Thomas—Kilman2| ZS&2| IH(TKI)

Thomas—Kilman X3(TKI: Thomas—Kilmann Conflict Mode Instrument)-2
Blake & Mouton®] AA[gH Z-5AA} HEE WA 2102, TR Al ofsE 354171
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Rahim®] o]=#4] 238 (DC: The Ddual Concern Model)& ‘A}A1S- 3kt 4]

(concern for self)’iﬂr RS- 8Fsl A (concern for others)’ = S 714 2Fde] %3t

Concern for self

High Low

Integrating Obliging

High

Low

Dominating Avoiding

Concern for others

A Rahim(1983; 2002)
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il 50 27 274 16 178 1 225
N 40 27 223 13 227 14 225
25 40 24 223 13 178 m 2
thels 27 25 274 16 146 9 2.08
A= 40 23 1.88 1 194 12 191
A= 35 27 274 16 178 1 225
MANE 40 29 2.05 12 275 17 2.4
MRS 35 21 0.86 5 259 16 175
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HEE 50 48 445 26 356 2 399
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U <3F 3-7>2 447lF 9199 AE3 Aol W& Al dshs Al
<E 3-7> DYEYHA| 405 e MY, HIE Y ool )
ERE
TRE) - 20tH 30tH 40CH 50CH 60CH 70CH 80cH A
Lk 1 1 7 5 1 16
o= 094 1 1 4 5 0 1
A 2 3 1 10 1 27
by 0 1 13
S (Gl 1 0 14
A 1 1 13 12 27
Lk 1 0 9 3 0 13
Las 0fAd 0 1 3 1 1
A 1 1 15 6 1 24
b 2 10 4 16
Chels oA 3 4 2 9
Al 5 14 6 25
Lk 3 6 1 1 1
HE1E 04 5 4 1 12
A 5 1 5 2 23
Lk 0 8 8 16
Ll otd 5 4 2 11
3% 5 12 10 27
by 0 0 5 1 1 12
NS 04 0 5 5 3 2 17
A 2 5 5 10 4 3 29
b 0 0 5 0 5
MARE 0fAd 1 4 10 1 16
A 1 4 15 1 21
e Lk 1 1 5 0 1
034 0 4 2 16
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() O&Eé* 200 | 30cH | doci | socH | eocH | 7och | soch | A
A 1 5 7 12 2 27
b 1 2 9 12
ESmi oA 1 7 7 15
gl 2 9 16 2
by 1 4 3 15 2 1 26
HEs 04 0 3 8 9 2 0 2
3% | T 7 1 24 4 1 48
b 0 1 0 5 4 1 n
NS otd 1 0 1 4 12 1 19
Al 1 1 1 9 16 2 30
Lk 1 0 5 6 3 1 16
s 0 0 1 6 5 2 0 14
Al 1 1 n m 5 1 30
b 1 4 4 14
SHABE oy 1 4 2
Al 2 13 13 8 36
Lk 2 1 3 13
s otd 3 4 8 0 15
A 5 5 15 3 28
by 1 1 3 3 2 10
CIESS o34 1 2 9 3 0 15
A 2 3 12 6 2 25
b 2 2 2 4 10
oI, = 04 1 3 8 5 17
Al 3 5 10 9 27
b 1 0 10 5 16
2Hs otd 2 6 7 1 16
S| 3 6 17 6 32
b 1 2 6 6 1 1 17
S18es otd 0 3 10 6 0 0 19
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() O&Eé* 200 | 30cH | doci | socH | eocH | 7och | soch | A
A 1 5 16 12 1 1 36
e T 0 5 5 0 1
BAS 034 1 2 3 3 1 10
A 2 2 8 8 1 21
b 2 1 9 2 14
=i otd 3 4 5 0 12
A 5 5 14 2 26
b 3 5 8 1 17
=1 (% 5 3 3 0 1
A 8 8 1 1 28
by 0 2 4 2 1 9
OIS otd 1 6 4 0 0 mn
A 1 8 8 2 1 20
b 1 2 3 7 1 14
1] i=p] oy 1 5 5 2 1 14
A 2 7 8 9 2 28
e 0 0 3 8 1 12
HiA S o4 1 1 6 5 3 16
Al T 1 9 13 4 28
b 1 4 9 4 18
HHADE 0 2 5 6 1 14
A 3 9 15 5 3R
b 0 0 3 n
AAIE otd 2 6 3 15
A 2 6 12 6 26
b 0 0 5 8 1 14
whs otd 1 2 4 2 0 9
A 1 2 9 10 1 23
b 2 4 6 4 1 17
2RE
oty 1 5 10 2 0 18
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T(S) g;ifg 20t 30cH 40rH 50cH 60CH 70CH 80CH A
XA
A 3 9 16 1 35
b 0 1 7 0 8
s 04 2 6 5 1 14
A 2 7 12 1 22
R 0 3 6 2 1
s o4 1 5 1 0 7
A 1 8 7 2 18
LA 1 4 4 1 10
s 04 1 5 5 1 12
A 2 9 9 2 2
by 3 8 16 3 30
ZAE 034 0 4 7 1 12
A 3 1?2 23 4 a2
b 1 0 4 3 2 10
IEE 094 0 4 6 3 2 15
A 1 4 10 6 4 2
LhA] 2 4 9 2 17
Ciets 04 0 5 13 0 18
Al 2 9 2 2 35
b 1 5 3 9
=To] [ oA 0 n 3 14
Al 1 16 6 23
b 0 5 3 8
ESi 094 1 7 7 15
A 1 12 10 23
b 1 1 1 4 2 2 mn
US 014 0 0 5 5 2 0 12
27| 1 1 6 9 4 2 23
b 1 4 2 2 9
ULRE
034 3 5 2 0 10




46

() O&Eé* 200 | 30cH | doci | socH | eocH | 7och | soch | A
Gl 4 9 4 2 19
b 1 4 1 0 13
UABE oAl 0 5 6 3 1 15
A 1 9 13 4 1 28
b 2 4 8 3 17
o= oAl 5 5 7 1 18
A 7 9 15 4 35
by 1 3 3 5 2 14
mope oAl 0 1 4 9 3 17
Al 1 4 7 14 5 31
by 0 5 5 1 1
ERls otd 2 3 4 2 m
SH| 2 8 9 3 2
Lk 2 1 7 1 1
ER2E otd 1 3 3 0 7
A 3 4 10 1 18
<3 3-8>ollA 15| FHIAA] AA| 1] AFS AR FHT) 3

3219(26.71%) 0.2 717 w1, 7|ElE A9l 2FdY = 264(21.96%), T2
1339(11.06%) o]t}
<E 3-8 DUSHA| FUKK[E Q| XY &zt (T H, %)
TeNE) & o9 & HIS(%) Lh 2l HIS(%) oi 9 HIS(%)
SN 108 899 87 14.90 21 340
Nl 264 21.96 182 3116 82 13.27
=7 5 0.42 5 0.87 0 0
== 321 26.71 1 017 320 51.78
Sl 2 017 0 0 2 0.32
EISEH| 9 0.75 5 0.86 4 0.65
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TeeE | sea | oHEo) | ode | e | oMo | s
=2 61 507 50 856 n 1.78

INCIEINING 18 1.50 9 154 9 1.46
s 133 1.06 85 14.55 48 1.77
7|Et 281 2338 160 2740 121 19.58
A 1,202 100 584 100 618 100

AFERL T S19le] Arant Aol mhE AL <3k 3-9>9} Lk Yol 4
TR 1828 02 TP R, A9, SAkle] o ANt el FAlshs 919lo]
Ut dabeTe 720, A9Y 809, A 347 o, kAT S 667,
4 617, AAGY 56 moltk el 25 - @l w99l 23k, 7]EL
A0 s w7] ofele vk Agiwre] Aelwo] vk AR
T AHggdel F 182W(31.16%) 0% 71 wal, 94 fllel 44 5571 F 32018
(5L.78%) 0% 714 &
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Mel N
= D | spe =) = & SHAH AS | o N =P L
= = SRR | AR | SRR | =R | o CHA| S G EXAF | T 7|EF | A
@ | H5 = B
42 94 4 1 0 5 28 2 20 87 | 283
e
o 14.8% | 332% | 14% | 04% | 0% | 1.8% | 99% | 07% | 7.1% | 307% | 100%
=
& 8 34 0 182 2 2 8 5 18 54 | 313
T+ | 94
26% | 108% | 0% | 582% | 06% | 06% | 26% | 16% | 58% | 172% | 100%
otA | 50 128 4 183 2 7 36 7 38 | 141 | 596
22 58 0 0 0 0 15 2 26 48 | 171
L_I-Ac;l
12.9% | 339% | 0% 0% 0% 0% | 88% | 12% | 152% | 281% | 100%
Ol A
E_‘-F[ 5 22 0 72 0 1 2 1 8 42 | 153
= oM
33% | 149% | 0% |471% | 0% | 07% | 13% | 07% | 52% | 275% | 100%
otA | 27 80 0 72 0 1 17 3 34 90 | 324
23 30 1 0 0 0 7 5 39 25 | 130
Apt | =9
A3 17.7% | 23.1% | 08% | 0% 0% 0% | 54% | 3.8% | 30.0% | 192% | 100%
oo 8 26 0 66 0 1 1 3 22 25 | 152
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() S
53% | 17.1% 0% 43.4% 0% 0.7% 0.7% 2.0% 14.5% | 164% | 100%
oHA 31 56 1 66 0 1 8 8 61 50 282
<3g 3-6> IUEFH A FUKK[Z 2@el HE, %5Y g
200 —_— 100
180 87 a0
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Abstract

Finding Selection Ways for the Residents’ Autonomous
Council Members in Goyang Special City

Howon Suk, Jungsun Min

As of 2022, the time of Korean residents’ autonomy indicates the Residents’ Autonomous Council,
and institutional experiments are still underway to spread grassroots democracy and realize neighborhood
autonomy through the Residents’ Autonomous Council(hereafter RAC). However, as much as these
expectations, there are many voices of concern and internal conflicts surrounding the RAC. It is suggested
that there is a large difference in perception of the method of selecting members of the RAC underlying
these concemns and conflicts. Based on that, this study diagnosed the causes, types, and conflict
management styles of the RAC through a survey of the Goyang Special City” RAC members and a focus
group interview.

Subsequently, the relationship between the diagnosed results and the method of selecting members
of the RAC was reviewed, and a way of selecting members of the RAC was sought to alleviate internal
conflict. The research results on the causes and types of internal conflicts and styles of conflict
management of the Goyang Special City RAC are as follows. First, the leading causes of internal conflict
are ‘undemocratic communication’ , ‘attitudes promoting conflict” , and “behaviors taking sides and
maintaining vested interests. Second, the relationship conflict and task conflict were found to be at a
moderate level, but the influence of the relationship conflict on the perception of conflict was greater
than that of task conflict, and also found that when internal conflict increased, the conflict perception
of new members increased more significantly. Third, the average value of the ‘Integrating’ is the highest
in the conflict management styles, but the average value of the ‘Dominating” and ‘Avoiding” type in
2020 is relatively higher than that of the first (2016) and the last (2022), so the conflict management style
differs depending on the time of introduction.

Considering the causes of internal conflicts, the selection of members of the Residents” Association
with democratic communication capabilities and civic awareness to respect and care for others is the most
fundamental way to alleviate conflicts. However, when taking into account that residents’ interest in the
RAC is low and that it is the early stage of the transition, it is necessary to find realistic ways to minimize
wasteful conflicts over the selection of members.

The following measures may be considered in relation to the selection of members for open

recruitment through the Selection Committee:
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First, it enables various experiments for the RAC in the short term. It is a way to secure the stability
of the RAC by allowing the RAC to decide whether to operate the open recruitment-committee selection
way autonomously. Second, it is to strengthen the conditions for applying as a member of the RAC while
maintaining the open recruitment-lottery system. Third, it is to increase the applying rate through active
public relation so that residents of various classes with civic virtues while maintaining the open
recruitment-lottery system, and introducing lots of ways to expand residents’ accessibility

Next, the following measures can be considered in relation to the selection of recommended
members through the selection committee:

First, while switching to the recommend-lottery system, it is desirable to set the proportion
autonomously depending on the situation of the RAC, but at least in a range that does not significantly
reduce the opportunity for ordinary residents to participate. Second, maintaining the current
recommendation-committee-selection system but increasing the transparency of the composition of the
selection committee and the appropriateness of the selection criteria. In the case of the composition of
the selection committee, it is necessary to secure transparency by randomly selecting members through
random lottery, rather than relying on the recommendation of some specific person. Also, there needs
to supplement of the indicators that can evaluate the communication capabilities and social capacity of

the members.

Key words: Residents’ Autonomous Council, Conflict types, Conflict management styles, Selection

ways for committee members



